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SOFTBAY

Agile Rev'en'ue:-operations serviées” for
Businesses thatwant accelerated growth

Use Soffbay's Brilliant team to_close operational gaps, enhange your
customer experiefce and boost revenues.

Get a free quote

Uncover gaps and
opportunities to build a
resilient, forward-looking
business.

We help businesses achieve revenue goals efficiently by building
future-proof processes, integrating best-in-class technologies, and
focusing go-to-market efforts on ideal customers. Eliminate
uncertainty in your operations and make confident data-driven
decisions by aligning your marketing, sales, and customer service
teams. Build a business for success!

Let us help you remove data leakage and
build efficient teams with the right tools.

Our platform-specific RevOps services
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Salesforce

We design and develop cost-effective
Salesforce solutions for different stages of your
Salesforce journey. Mareaver, we help you with

any new functionalities and quality

improvements in your Salesforce solutions.

Hubspot Twilio

Planning to launch a web app on HubSpot CMS?
Want to integrate third-party tools on your
HubSpot? Need to simplify your COS/CMS

development process? Whatever custom help

you want on HubSpot — we will make it happen.

Enable prompt, secure, and compliant Twilio

implementation that improves your customer

experience. Identify self-serve opportunities,
and scale your contact center cperations with a

custom communication solution with Softbay.



Experience
Manager

AEM

Build a consistent digital experience with AEM.

We ensure a smooth migration of your site to

AEM and smooth integration with other apps
Put your custorners at the center — at every

touchpeint, always!

S5y pardot

Salesforce Pardot

We offer a full suite of Salesforce Pardot
consulting services ta empower your marketing
function with all the features they need to create
meaningful customer relations and close more

deals.

Tell us about your project

We would love to level up your operations —
but we follow a process.

01. Discussion

A series of preliminary talks are held to understand
your business vision and outline the project scope,
including technicalities, procurement details, cost

estimations, and timescales.

04. Implementation

‘We do not just code — we integrate the app with
your ecosystem and get it up-and-running for daily
operations. Want us to work on a complex
architecture solution or platform? No problem! Our
engineers can handle it all

Our development roadmap

02. Requirements

Our team gathers requirements from your subject-
matter experts and business stakeholders in a
document that helps us produce a list of tasks
during development.

05. Testing

We believe in quality, which is why this step is so
important to us. We check for the application's
code quality, security, overall performance, and
integration support. We test until we reach
perfection!
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03. Development

We develop custom software apps using the best
fitting practices for each case. Our engineers have
strong backgrounds in complementary
technologies, so you can kick back and relax!

06. Support

No — we do not let you go once the product is out
on the market. We maonitor the software regularly
to ensure proper operation at all times. Bug fixes or
nat — we are with you if you need any help in
maintaining or scaling the product.

Solving problems is our thing — and our
engineers use popular tools to do so.

Our Revenue Operations tech stack



pardot

We are brilliant at
custom RevOps
software
development!

Why choose Softbay

Experienced Workforce

Our cross-functional teams possess the technical talent, know
the RevOps landscape inside out, and cater to your specific
software development requirements.

Adherence to deadlines
We take our job seriously, which is why you will never see us
missing any deadline. We understand a lot is at stake for your

business, so we deliver quality work, on time, always!

Attention to detail

From research and development to implementation and
testing — we take care of your software and keep you in the
loap. We are here for the journey, so how can we ignore you?

Emphasis on security

We incorporate state-of-the-art security for your application so
that your sensitive data remains safe and secure, and you
focus on growing your business. Data transparency — yes.
Data leakage risks — absolutely not!

Collaboration is key

The whole point of RevOps is to break the concept of warking
in silos. Naturally, we love to collaborate and work with you as
an extension of your business, providing you the support you

need to scale

Cost-effective innovation

We want to help everyone — irrespective of size, niche, and
platform of cheice. That is why we offer solutions that make
the go-te-market teams efficient and productive and fit every
type of budget. Everyhody wins!

Work with us in

different ways: It takes two to tango to build a
reliable software
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Complete Product
Development
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How can we help you?

Onsite Development
Model

[ Subscribe me to Softbay’s latest thought leadership, blogs and updates.

Send Massage
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